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3a Hac
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& CEl bvnrapusa e HoB HauMoHaneH
ornepaTop Ha eneKTPoHHa
MHPPaACTPYKTYypa 3a eeKTPOHHU
pasniawaHns u obMeH Ha
NHdOopMaLms;

@ PerynupaHu cMme ot bHb, kaTo yacT ot
HaLUMOHanNHaTa njaaTteXxHa cucrema;

€ OcurypsiBaMe Bpb3Ka C 6b/rapckure
6aHKN 1 MOBUNHK onepaTopu;

€ BucokoTexHoNnorn4yHa MH@PpPacTpykTypa
C BUCOKa CTeneH Ha CUIypPHOCT U
HaAeXAHOCT Ha OCHoBaTa Ha 6aHKOBM
CTaHAapTMW.




Hyxpata OT UHTerpupaHoCT Ha OTAENHUTE
npunoxeHusa B ccpepata Ha 3apaBeona3BaHeTo

N
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® WKT B cdepata Ha
3[lpaBeorna3BaHeTo B
bvnrapua e Bce ouwe B
npouec Ha wu3rpaxnaHe.
Bcekn OT AoctaBuMumTe
Ha  34paBHU  YyCayru
pasnosara CbC
crneunduyHmn codptyepHn
peLleHns, HO KaTo Usno
JINNCBA LeHTpann3mpaHa
MHPPaACTPYKTypa 3a CbTPyAHMUYECTBO B 34paBeonas3BaHETo,
KOATO [Aa MNpeaoctaBd Ha 34paBHUTE  OpraHu3aumu
Bb3MOXHOCT fAa paboTaT C  WHTerpupaHa KJMHWUYHA
NHpOPpMaLMA N TIPUITOXKEHNS, KOUTO Ca CbCPeaoTO4YEHMU
BbpXYy FpmxxaTa 3a NauuneHTa.
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€ CElN bbnrapusa npennara KaTto pelleHne
NKT  nHdpacTpykTypa, C KOATO A3
OCUIYPU MHTErpupaHoCTTa Ha BCUYKU
3aMHTEepecoBaHN CTpaHW B cdepaTa Ha
3[1paBeora3BaHeTo.

CE[O - PeweHue 3a goctbn A0 HaLMOHAIHA
Mpexa 3a 3awuTteH oomeH Ha nH(opmauuma

CEN bunrapma

€ CEOO  npeacrtaBnsiBa - CbBKYMHOCT - OT

nnatcopMn, TEXHOMOMMM U MAPTHLOPCKU
UHULMATUBK, UYMATO LEen € Ja yckopu wu
MOAEpPHM3Mpa Ha4yMHa, no KOWTO
MeauUMHCKaTa WHgopMauus ce AocTbhnBa U
cnogens. Cucrtemata e 6asmpaHa  Ha
OTBOPEHM CTaHAApPTM W  MO3BOJSBA Ha
obLLONpaKTMKyBaLLM flekapn, Cneunanncty,
AAMUHNCTPATUBHM CRYyXXUTENu,
34paBHOOCUIYPUTENHM OpraHn3aunmn, anTeku
n nabopatopun na paboTAT 3aeAHO B eaHa
WHTErpupaHa cpeaa, 3a Aa Ccu CbTpyaHuuat
MaKCUMasnHoO epeKTUBHO.



busHec Mmoaen
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€ [octoun go UKT ycnyru
rapaHTMpaHO HMBO Ha 06CNYyXXBaHeE;

€ HamansiBa Heob6xoaMMOCTTa 33
NpeBpbLIAHE HA BCEKU MEANLIMHCKN
cneumanuct B UT nnn noaapwxkaTa
Ha ronemu cobcteeHn UT ekunu;

€ basupaH Ha oTBopeHn UT ctaHaapTv 1 nybnnyHm onepaunoHHN
npaBuna;

@ [laBa Bb3MOXXHOCT 3a Bpb3Ka C Balumte KpanHu knneHTtn (bmnsHec
opraHu3uumnmn n noTpebutenu).




ApXUTeKTypa
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& CEJO npepoctaBsa nHTerpmupaHa
nnartgopmMa 3a o0bMeH Ha
BCAKaKbB poj MHpopMaLmS B
peasiHO BpeMe nocpeacTBOM
CUrypHa KOMYHMKaLUMOHHa cpeaa

€ HauyuMHbBT Ha KOMyHMKaUMA U
ObMeH Ha AIOKYMEHTU Mexay
OTAeNHUTE NoTpebuTtenm Ha
CEZO e oT Tvn “3Be3aa” u ce
6a3npa Ha OTBOPEHU CTaHOAPTH

&% CELO e anpekTHO MHTerpmpaHa c nnaTtexHa cuctema 3a
MobunHM pasnnawanus Ha CEM. OcurypsiBa Bb3MOXKHOCT 33
BCAKAKbB poA €l1eKTPOHHU pa3nallaHung
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OnepaunoHHN NPUHLMNN

@ 3a ycnewHoTo PYyHKUNOHUPAHE KaTo TEXHO/OrnyeH
onepatop Ha CEAO, CEIN bvnrapua npunara
cnegHUTe NpUHUMNKU K nNpaBuna:

= VlaeHTndunkaums;

= KOHTpON Ha goctbna;
= 3alumnTeH obMeH;
s J1OCTBMHOCT;

= OTBOpEHW, CTaHAapTU3NPaHM NpoLIECU U aBTOMATU3aLMSA
Yype3 OPKECTpALNS Ha MOTOLMTE HA EEKTPOHHU AOKYMEHTH;

s CbBMeCTUMOCT C perynatuBHnNTeE NUSNCKBaHUA.
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ONEPALUOHEH MOJEN

N 4

CEIN ocurypsiea 6e3nnatHo HeobxoammaTa XapayepHaTa
NHMDPACTPYKTYPa;

CEI n3rpaxxga v noaabpXxa CBbP3aHOCTTa Ha BCEKU
notpeburen;

CElN cbaencTBa 3a MHTErpauus He3aBMCMMO OT TUMNa Ha
NH(POPMaLMOHHATa CMCTEMa Ha rnoTpebuTens;

CEIl n3BbpliBa noctosiHHa UT noaapbkka Ha CUCTEMUTE U
MHPpPACTPYKTYypa Ha 6a3ata Ha AoroBop 3a SLA ¢ KpanHus
notpebuten;

WHdopMaLuaTa octaBa Ha CbpBbPUTE Ha MEANLIMHCKUTE
3aBeaeHunss, CEJO noMara caMmo 3a HEMHOTO aBTOMATMU3MPAHO
npeaaBaHe Mexnay TsX.




NON3n

N

€ Bb3MOXHOCT 3a aBTOMaTU3MPaHa CBbP3aHOCT HAa BCUYUKHU
3aMHTEPEeCOBaHU rnoTpebuTenu;

€ [llopobpsBaHe Ha KOMYHUKaLMsTa B cdepaTta Ha
3ApaBeona3BaHETO M NoBULLEHA NPOU3BOAUTENTHOCT;

€ HamansiBaHe Ha pa3xoauTe 3a 0bMeH Ha
AOKYMEHTW;

\ 4

JNlecHa, 6bp3a 1 eBTUHA KOMYHUKaLS;

X 4

[NopobpsiBaHe Ha epeKTUBHOCTTA B
371 paBeona3BaHeTo;

@ [lopobpsiBaHe Ha Ka4yecTBOTO Ha
MeAULMHCKOTO 0bcny)XBaHe ype3
LeHTpanmM3npaH obMeH Ha MHpOopMaLms;
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BNAFOJAPUM 3A BALWETO BHUMAHUE!
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